ITYMA ¢ AByNOCOYHA IVIaCOBA BPb3KAa

I/IHCTaJ'II/Ipa CC€ 1 CC IIporpaMrpa KaKTo OCHOBHHUA MOACI U IIPUTE)KaBA ITbJIHUTE MY Bb3MOXKHOCTH.

Mma HsIKOM pa3Ingus camo CIIOpe] MpaBara, MPUCBOSHU Ha TeIe(OHHUTE HOMEpA. YCHIIBATEIST CE YIPaBIIsBa
kato u3xon Out5 ¢ '58' u '50' (Bwxk crpanuna 10 ot PrrkoBoacTBo Ha motpedbutens). To3u uszxox e nepuHupan
(babpuvHO U HE ce MPOorpaMupa B MPOTPAMHO MEHIO.

Bcenuku Tenedonu, KouTo nojyyasar mo3sbHsaBaHe oT [ITYMA npu ajnapma, ako BIMTHAT, MOTar Ja 4yBar
KaKBO CTaBa B TIOMEIICHUETO. AKO TOBOPAT, I1Ie ObJIaT YyBaHU (ABYIIOCOYHA [TIACOBA BPH3KA).

AnapMeHaTa CHCTEMa 1IC ,,B,Z[I/IFHG“ obaye camo Ha Teﬂe(l)OHI/ITe C IIpaBo Ja BKJIFOYBAT/U3KII0YBAT OeHTpalaTa
W/WIIH Ja MPCBKIIIOYBAT PECJICTA. Korato O6a)KI[aHeTO HJBa OT KJIMCHTA, BPb3KaTa OTHAYAJIO € CAHOIMMOCOYHA (T.e.
KJIHEHTHT CaMO CIVINA). ]_Ia.]'II/I MOXC 1a 6’[:,[[6 IMPEBKIIIOYCHA HAa IBYIIOCOYHA, 3aBUCH OT IIpaBaTa Ha KIIMCHTA.
HO-I[OJIy € OIIMCAaHO KOIr'a M KaK MOXKC Ja CTaHC TOBA.

[To-nmoapo6Ho:
AxTtuBHa cTpaHa IITYMA — Bpb3Kara cTaBa aBTOMATHYHO JABYIIOCOYHA:

- BCUYKH, KOUTO I0JTyyaBaT no3BeHsABaHEe oT [IYMA mnpu anapma, uyBar 3ByLIUTE, KOTaToO i BAWUTHAT, a TAX TH
4yBaT, KOraTo TOBOPSIT.

- dKO KIIMCHTBT € C IIpaBa Ja BKJIFOYBA/U3KIII0YBA HOCHTpajaTa, MOXKEC 10 BpEME Ha pa3roBopa Ja s U3KIH0IN

- aKO KJIMEHTHT € C [IpaBa Ja yIpasisiBa U3XOAH, MOXKE TI0 BpEME Ha pa3roBopa J1a NPeBKIIIOUBA peserara,
BKJIFOUUTENHO U ¢ '50' 1a IpeBKIIIOYN Bpb3KaTa Ha €IHOIOCOYHA.

AKTHBHA CTPaHa MoOKe 1a Ob/ie caMO KJIHMEHT ¢ MPaBa Ja BKJIYBA/U3KJII0YBa
HEeHTPAJIATA U/ WU U3XOAUTe:

1. AKo KJIMEHTBT € ¢ IpaBa Ja BKJIIYBAa/H3KJI04YBAa LIeHTpaJaTa, HO 0e3 mpaBa 3a peJiera:
- IIYMA my Biura u Toi 4yBa KakBO CTaBa B IIOMELICHUETO, HO BPB3KaTa € €HOIIOCOYHA
- MOXKE 10 BpEMe Ha pa3roBopa J1a BKIFOYHM/U3KIIOYH ajJapMeHaTa cucTema
- HC MOXKC [1a IPCBKIIIOYU Ha JIBYIIOCOYHA BPbH3Ka, T.C. HAMA Jia I'oO 4yBarT
2. AKO KJIMEeHTBT € ¢ IIPaBa /ia yIpaB/sBa peJjieTa, HO 0e3 IpaBa /1a BKJIIOYBA/M3K/II0YBA IIEHTPajarTa:
- IIYMA my Biura u Toi 4yBa KakBO CTaBa B [IOMELIEHUETO, IbPBOHAYAIHO Bpb3KaTa € €JHOIIOCOYHA

- MO’KE€ 110 BpEME Ha pa3roBopa Ja NPEBKIIIOYM Ha ABYIIOCOYHA Bpb3Ka ¢ '58' uiu 1a ynpasisasa U
JIPYTUTE U3XOAH

- HC MOJXKC 110 BpCMC Ha pa3roBopa Aa MPEBKIIIOYX aJlapMCHATA CUCTCMaA (HSIMa r[paBa)
3. AKO KJIMEHTBT € C npaea a BKJIIOYBA/M3KJII0UBA ajJapMeHaTa CUCTEMA M Jia IPEBRJIIOYBA U3X0AH:
- IIYMA MYy BAura v TOM dyBa KaKBO CTaBa B IOMCIHICHUCTO, IbPBOHAYAJIHO BPB3KATA € CAHOIIOCOYHA

- MOXKE IO BpeMe Ha pa3roBopa Jia NPEeBKJII0YM Ha JABYIIOCOYHA BPb3Ka , J1a YIPABIIsABA APYTrUTe U3XO/H,
Jla MIPEBKIIIOYM alapMeHaTa CUCTEMA

BAKHO:

He3zaBucumo koii e Oun aktuBHa ctpaHa, [IYMA e 3atBopu 40 cexynau cien nocnenHara Habpana DTMF
KOoMaHJ1a (T.€. aKo KJIMEHTHT He HaOKupa HULIO OT KJIaBUaTypaTa Ha TejaedoHa ci). AKO KJIMEHTHT UCKa J1a CIylIa
(unu 1a BOJIM AMAJIOT) MO-IPOIBIKUTENHO BpeMe, TpsiOBa Ja HaTHCKa Mpe3 UHTEPBaJl OT Bpeme Mno-Maibk ot 40
CEKYH/IM HAKOW OT KJIaBHIIMTE Ha TenedoHa cu (Hanpumep 1)



